
Daniela
Assunção
Santana
Patrício
Senior BI Engineer ·
Data Engineering background

› 8+ years

PROFILE

Senior BI Engineer with 8+ years on the 
SQL/ETL infrastructure beneath
analytics: medallion pipelines,
dimensional models and row-level
security, plus the reporting layer they
feed. Most recently in Power BI, SQL
Server and Azure Databricks (incl. 
Databricks SQL); earlier in the same
role, PySpark on the medallion
pipelines. Years of analysing event-level
operational data across a national
distribution network: sequence, stage-
by-stage drop-off, SLA per hop. 

TECHNICAL SKILLS

Data Engineering & ETL

SQL, Azure Databricks (incl. Databricks
SQL), Azure Data Factory, Power
Automate, SSMS, SSAS, Excel (VBA),
Python, PySpark, Git, Azure DevOps.

Visualisation & Reporting

Power BI, Qlik; quick adaptation to other
BI tools (e.g. Tableau).

Methodologies

Agile (Kanban), CI/CD, Data
Warehousing, Data Modeling, Data
Governance.

Agentic AI

Claude Code, Cursor, Microsoft Copilot.

LANGUAGES

English C1 · Spanish B1

SELECTED WORK

danielapatricio.github.io

· Power BI RLS at 10,000+ B2B clients

· Operational Alarms system

· Pokopia Habitat Planner

INTERESTS

Beagle training · indoor plants & herb
garden · Japanese language and culture
· video games · cross-stitch.

daniela.a.s.patricio@gmail.com 

linkedin.com/in/danielaaspatricio 

danielapatricio.github.io 

Lisbon, Portugal 

P R O F E S S I O N A L  E X P E R I E N C E

Senior BI Engineer

CTT — Correios de Portugal · Lisbon · Sep 2020 — Aug 2026
National postal operator

KEY RESULTS

Power BI DAX Power Query M SQL SSMS SSAS Azure Databricks

Databricks SQL Azure Data Factory Power Automate Grafana Python

PySpark Azure DevOps Agile (Kanban)

Data Analyst

Audiogest / PassMúsica · Lisbon · Jan 2019 — Aug 2020

National music rights society

KEY RESULTS

Power BI DAX Power Query M SQL Excel (VBA) Qlik

Built and maintained data products on a medallion-style architecture using
Azure Data Factory, Azure Data Lake, Databricks, and SQL Server (Databricks
SQL for internal self-service). Authored Databricks notebooks (PySpark and
SQL) reading parquet landed in the lake by Data Factory and transforming it
from raw through stage to curated, plus new dimensions and extensions to
existing fact and dimension tables.

▸

Co-owned the operational data pipeline sourcing event-level delivery data
(every object emits events at each network stage) into Power BI and broader
analytics, with Grafana for monitoring + stage-by-stage reconciliation, plus
failed-run triage, debugging, and ongoing reliability.

▸

Built centralised data warehouse structures supporting decision-making
across 20+ departments and 500+ stakeholders, including executive
leadership.

▸

Architected Power BI Row-Level Security for the Quality of Service multi-
tenant data product, embedded end-to-end on CTT's website: custom
user-to-data dimension via USERPRINCIPALNAME(), coordinated with site
authentication. 10,000+ users at time of build.

✓

Shipped the Operational Alarms system with no Data Factory, no writable
database and no native partial refresh in Power BI: eight alarms on one
shared report, daily-fresh, orchestrated in Power Automate with a custom
Azure AD app to connect the pieces.

✓

Authored the #1 and #2 most-viewed Power BI reports across CTT (and
most of the top 10 overall) on the company's Power BI server.

✓

Designed, optimised and maintained SQL-based ETL processes and Power BI
data models, centralising data from Management, Operations, HR and Legal.

▸

Automated reporting pipelines and refresh cycles, improving reliability and
reducing manual maintenance.

▸

Defined and documented KPIs and data structures in collaboration with
stakeholders, aligning analytics with business objectives.

▸

Reduced reporting workload by 100+ hours per year through SQL
optimisation and automation.

✓

Streamlined Rights Distribution data processes, improving accuracy and
timeliness for management reporting.

✓
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P R O F E S S I O N A L  E X P E R I E N C E  ( C O N T . )

Business Intelligence Consultant

Multivision (project at Nokia) · Lisbon · Mar 2018 — Aug 2018
Knowledge-management team with global reach; internal clients mainly in
India

KEY RESULT

Power BI DAX Power Query M SharePoint Agile (Kanban)

Business Intelligence & Contract Management Intern

EDP Distribuição · Lisbon · Jun 2016 — Mar 2017

National electricity distribution grid

OBIEE SharePoint ServiceNow

E D U C A T I O N

Postgraduate in Information Management

Specialisation in Business Intelligence & Knowledge Management

NOVA IMS · Lisbon · Sep 2019 — Sep 2020

Relevant courses: Business Intelligence, Data Mining, Knowledge
Management, Big Data Analytics, Data Visualisation.

Master's Degree in Marketing
Universidade do Algarve, Faro · Oct 2010 — Dec 2015

Bachelor's Degree in Hospitality Management
Universidade do Algarve, Faro · Sep 2007 — Sep 2010

AGENTIC AI — WORKING CONTEXTS

Professional · Microsoft Copilot: chat-based exploration and analysis, plus
active integrations across Microsoft 365: Power BI (DAX measures, Power
Query M, insight synthesis), Excel, and Outlook.

Personal projects · Claude Code & Cursor: AI pair-programming on SQL,
Python and ETL pipelines: refactoring, documentation and assisted testing.

Exploration · Gemini & ChatGPT: rapid prototyping, code review and pattern
exploration in data.

Collaborated with Sales, HR and Product teams to design Power BI
dashboards and datasets supporting ad-hoc and recurring decisions.

▸

Administered the team's SharePoint workspace, managing datasets, access
and data availability for stakeholders.

▸

Automated a time-intensive monthly reporting process across Nokia's five
global regions, saving ~2,500 hours/year.

✓

Built OBIEE dashboards on the telecontrol grid that remotely operates and
monitors substations and transformation posts: substation downtime,
incidents by geographical area, and grid-state KPIs used by management and
support teams.

▸

Supported optimisation of Contract Management processes by standardising
procedures and improving information flow.

▸

Designed and maintained the SharePoint site for Contract Management,
enhancing document accessibility and version control.

▸


